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Contributing to sustainable development
What it means for business

Pr()fits A Delivering profitable products and sen
that customers need

A Providing returns for shareholders anc
wealth for societies to prosper

People Planet

A Respecting rights of employees and communitiesA Protecting the environment
A Generating development opportunities A Contributing to conservation



Contributing to sustainable development
What it means for Shell

Responsible energy:

Hel pi ng meet t he
energyeiconomicsolgialiyd
environmem&aphonsible ways.




How we contribute

Cleaner fuel for power

A Natural gas /LNG
A Wind & solar energy
A Coal gasification technology

" Sustainable mobility
A Gas to Liquid fuel

A Differentiated fuels
A Biofuels

Delivering benefits

CQ
s Health & Safety mitigation
‘ A Fatalities and injurie.
s A Product stewardship
~ Environment
A Emissions
A Spills
.~ Social performance
A Employment / Local content
| A Human rights
| Business ethics

A Bribery & corruption

Responsible energy

Reducing impacts




It requires a different mindset
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How we contribute
Our peoplei/ng@ves everyone at Shell

Portfolio and products
Strateqy & portfolio

R&D

Future fuels
Government relations
Finance

Delivering benefits

Responsible energy Operations

Asset and project teams
Human Resources

Engineering

Technology

Contracting & procurement
Communications and marketing
Logistics

HSE / social performance

Reducing impacts




Our contribution in practice
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How we contribute
The sooner the better
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Why we contribute to sustainable development
Business case
Earn license to operataipport from communities where we operate

and grow and delays, and attract investors, partners, custon
employees.

Manage the rightAnticipate customer demands for affordable enerc
product choices environmental and social impacts.

Maximize Win competitive edgmtioatgle solutions and
opportunities Investment in technology across operations, servit

It Is the right thing AND the smart thing to do









