
C
op

yr
ig

ht
: S

IP
C

Sustainable development in Shell

Responsible Energy
The step by step overview

Libby Cheney
Vice President of Corporate Support ®Shell EP  Americas

April 16, 2008



What it means for business

ÁDelivering profitable products and services 
that customers need

ÁProviding returns for shareholders and 
wealth for societies to prosper

Contributing to sustainable development

ÁRespecting rights of employees and communities
ÁGenerating development opportunities

ÁProtecting the environment
ÁContributing to conservation

Profits

PlanetPeople



What it means for Shell
Contributing to sustainable development

Responsible energy:

Helping meet the worldªs growing need for 
energy in economically, sociallyand 
environmentallyresponsible ways.



Responsible energy

Reducing impacts

Delivering benefits

Portfolio &
products

Operations

How we contribute

Health & Safety

Environment

Social performance

Business ethics

Cleaner fuel for power

Sustainable mobility

ÁEmissions 
ÁSpills

ÁFatalities and injuries
ÁProduct stewardship

ÁEmployment / Local content
ÁHuman rights

ÁBribery & corruption

ÁNatural gas /LNG
ÁWind & solar energy
ÁCoal gasification technology

ÁGas to Liquid fuel
ÁDifferentiated fuels
ÁBiofuels

CO2
mitigation



«£regular dialogue and engagementwith 
our stakeholders is essential£¬

«£reduce the environmental impact of 
our operations, products and 
services£¬

«Long term profitability is essential£¬

«£be good neighbors£ manage the social 
impacts of our activities£ enhance benefits 
to local communities£¬

£based on our Principles

It requires a different mindset

«£balancing short and long term 
interests£¬

«£integratingeconomic, 
environmental and social 
considerations into business 
decision-making£¬



How we contribute
Our people:  SD involves everyone at Shell

Operations
Asset and project teams
Human Resources
Engineering
Technology
Contracting & procurement
Communications and marketing
Logistics
HSE / social performance

Portfolio and products
Strategy & portfolio
R&D
Future fuels
Government relations
Finance

Responsible energy

Delivering benefits

Reducing impacts



GHG emissions 
target due

Our contribution in practice

Renewables business 
established

1997 2000 2005 2010

Introduced 
biodiversity standard 
and commitments

Biofuels: 
investment in 
Iogen

Flares out target 
due

Carbon costs in 
investment 
decisions

Social

Environment

Economic

Code of conduct 
launched

Social performance plans 
completed for major facilities

Global env standards 
launched

Renewables incorporated into 
main businesses

HSE performance 
indicators introduced

Social performance 
management unit established

LNG capacity 
target

Lead phase-out in fuels complete

GtL: Qatar project 
construction started

Biodiversity action 
plans complete



How we contribute
The sooner the better

build benefits and reduce impacts 
through design and innovation up-

fronté

miss business opportunities or 
manage the consequences

Better 
toé than toé



Anticipate customer demands for affordable energy with lower 
environmental and social impacts. 

Manage the right 
product choices

Earn support from communities where we operate, reduce risks 
and delays, and attract investors, partners, customers and 
employees.  

Earn license to operate 
and grow

Why we contribute to sustainable development

It is the right thing AND the smart thing to do

Win competitive edge through innovative solutions and 
investment in technology across operations, services and products.

Maximize 
opportunities

Business case






